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ABSTRACT

The study aimed at identifying the effect of job satisfaction on job commitment with
organizational culture as a mediating variable in Kuwaiti commercial banks. The
study applied the descriptive and analytical approach, and the questionnaire was used
as a tool for data collection. The study sample consists of (391) employees working at
Kuwaiti commercial banks. The Statistical Package for Social Sciences (SPSS) and
(AMOS) were used for data analysis. The study found a set of results, the most
important of which were: The presence of a high level of job satisfaction,
organizational commitment and organizational culture among employees of Kuwaiti
commercial banks. The results also indicated a statistically significant effect of job
satisfaction with its dimensions (satisfaction with the nature of job, satisfaction with
wages and incentives, satisfaction with the relationship with colleagues, satisfaction
with the supervisory pattern) on the organizational commitment with its dimensions
(emotional commitment, normative commitment, continuance commitment) in light
of the presence of the organizational culture as a mediating variable in Kuwaiti
commercial banks. In light of the results, the study recommended that Kuwaiti
commercial banks need to pay attention to the level of income, incentives and
rewards, and to work to improve them in line with the tasks, duties and activities that
employees of those banks undertake, and the need to work on holding training courses
and programs that develop the skills and abilities of employees, which is reflected in
their level of satisfaction and their loyalty to the banks in which they work.

Keywords: job satisfaction, organizational commitment, organizational culture.
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