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ABSTRACT

The main goal of this study was to identify the impact of organizational conflict on
the performance of Jordan's provincial councils, as well as to assess the degree of
organizational conflict and the level of performance of the provincial councils from
2017 to 2021, as well as the most significant obstacles they faced.

The study population consisted of (336) people who were all members of Jordan's
provincial councils, while the study sample consisted of 125 members who were
chosen at random.

The study's findings revealed that the degree of evaluation of organizational conflict
and the level of performance of provincial councils were both medium, and that there

was an impact of organizational conflict.

Keywords: Hashemite Kingdom of Jordan, decentralization project, organizational

conflict, provincial council’s performance, local administration.
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