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ABSTRACT

The current study aimed to reveal the Factors Affecting Employees' Acceptance of
Massive Open Online Courses (MOOQOCs) in re-skilling based on the Unified Theory of
Technology Acceptance (UTAUT). The current study used the descriptive analytical
approach method, and the study population consisted of employees in the public and
private sectors in the Kingdom of Saudi Arabia. The sample of this study comprised
(1031) male and female employees, of whom (661) were males and (370) females They
were randomly selected. To achieve the goals of the study, the researcher constructed a
questionnaire about determining the Factors Affecting Employees' Acceptance of
Massive Open Online Courses (MOOCs) in re-skilling based on the Unified Theory of
Technology Acceptance (UTAUT), and its validity and reliability were verified The
results showed that the responses of the study sample towards the Factors Affecting
Employees' Acceptance of Massive Open Online Courses (MOOCS) in re-skilling based
on the Unified Theory of Technology Acceptance (UTAUT) came with average (4.2),and
the results of the current study showed that there is a statistically significant effect of the
expected performance, the expected effort, and the social impact on the intention to the
behavioral intention to use MOOCs from the perspective of employees working in the
private and government sectors, and the effect size was respectively.81.9 <%92.5 «<%91 .
The results also indicated that there is an effect of facilitating factors on the (actual) use
of widely used open courses (MOQOCsS) in re-skilling employees from the viewpoint of
employees working in the government and private sectors, and the size of the effect was
86%. The study recommended encouraging employees working in the public and private
sectors to use the widespread open electronic courses (MOOQOCs) for self-development in
the work environment. And the need to train human cadres on these open electronic
courses and ensure their quality.

Keywords: Employees, Massive Open Online Courses, MOOCs, re-skilling,
upskilling, Unified Theory of Technology Acceptance, UTAUT.
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