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ABSTRACT

This study aimed to investigate the reality of organizational conflict management in
public education schools in Makkah Al-Mukarramah region. The researcher employed
a descriptive survey methodology and utilized a questionnaire, distributed to a sample
of teachers and administrators in public education schools in Makkah Al-Mukarramah
region, totaling (400) male and female employees. The results indicated a high level
of application of the avoidance strategy as one dimension of organizational conflict
management in schools in Makkah Al-Mukarramah region, from the perspective of
the study sample. The overall mean was 3.404 with a standard deviation of 0.960.
Similarly, there was a moderate level of application of the compromise strategy as one
dimension of organizational conflict management in schools in Makkah Al-
Mukarramah region, according to the study sample, with an overall mean of 3.355 and
a standard deviation of 0.984. Additionally, a moderate level of organizational
conflict management was perceived in schools in Makkah Al-Mukarramah region by
the study sample, with an overall mean of 3.357 and a standard deviation of 0.976.
The researcher recommended several suggestions, among which is the imperative to
provide programs and training courses for employees in schools in Makkah Al-
Mukarramah region to acquaint them with modern administrative methods in
organizational conflict management.

Keywords: Organizational Conflict Management, Public Education Schools, The
Organizational Conflict, Educational Institutions.
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