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ABSTRACT

The study aimed to identify the role of school principals in achieving organizational
loyalty for secondary school teachers in Jeddah, and to reveal the presence of statistically
significant differences at the level of significance (0.05) between the average estimates of
the study sample for the role of school principals in achieving organizational loyalty for
secondary school teachers in Jeddah, depending on the variables (Educational
qualification, years of experience). To achieve this, the two researcher used the
descriptive survey method, and the size of the study sample was (535) teachers who were
randomly selected from the study population of (7183) teachers for the year 2023, and the
questionnaire was used as a tool for data collection, and the data was analyzed By
Statistical Packages for Social Sciences (SPSS). Then the study reached several results,
the most important of which are: (1) The role of school principals in achieving
organizational loyalty for secondary school teachers in Jeddah from the teachers’ point of
view at the level of the tool as a whole amounted to (3.35) and a standard deviation of
(1.130) with a medium degree, and it came in the rank. Through the results of the study, it
recommended several recommendations, the most important of which are: The Ministry
of Education should pay attention to school leaders by setting conditions and criteria
when selecting school principals. Adopting training programs for school principals that
contribute to developing levels of organizational loyalty by providing them with the skills
of dealing, evaluation and management. Their schools are in accordance with modern
administrative methods, in a manner that contributes to the achievement of educational
goals.

Keywords: emotional loyalty, normative loyalty, continuous loyalty, school leader.
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