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ABSTRACT

The study aimed to evaluate and analyze the strategies adopted by orphan associations
in using social media to promote the brand, and determine their effectiveness, examine
how digital interactions (such as likes, comments, views, and shares) affect brand
awareness, explore the technical, financial, cultural, and organizational challenges
faced by these associations in using social media, and study how demographic and
cultural factors affect social media strategies and audience acceptance of the content
provided. The study followed the media survey approach to find out the impact of
social media on brand awareness in orphan associations in the Kingdom of Saudi
Arabia. The study sample was selected using the simple random sample method to
ensure fair and comprehensive representation of the various orphan associations in the
Kingdom of Saudi Arabia. The sample consists of 100 individuals from orphan
associations distributed across different regions of the Kingdom, and varies between
large and small associations to ensure data diversity and depth. The most important
findings of the study were that the use of specific strategies in social media has a
tangible positive impact on brand promotion, and that high levels of engagement on
social media platforms, such as likes, comments, and shares, are positively associated
with increased brand awareness. The study also found that associations facing specific
challenges, such as lack of resources or technical expertise, suffer from a decrease in
the effectiveness of using social media to promote the brand.

Keywords: Orphanages, non-profit sector, brand, mental image, social media.
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