ISSN Online: 2709-071X
DOI: https://doi.org/10.33193/JEAHS.39.2024.551 ISSN Print: 2709-0701

AsiLuuilllg 7iygysill palsll Alag
Journal of Educational and Human Cciences
www.jeahe.com

Volume (39) September 2024 2024 i (39) 22l

Oy Asalal) Mﬁuﬁwuﬁ\ PRI “LU-‘JJ?‘M‘ LY
403 gl umldﬁwu‘,ﬁwJM\M slaci ,Jaidga g

Guhall (S5 Or Gaa e Gy laag
L grd) Ay o) ASlaall (Ban daaly caulail) ananalig LSS and (A9 RSN alaill) anedl) il plicale Aaly
walmutairi0072.stu@uj.edu.sa : 9 AN &)

poaal) Glasbes (i ash) o) Culy 3 glad) 2
aalsuhaim@uj.edu.sa ;59 AN &0
https://orcid.org/0009-0001-7633-3261

oadlall

DRI dea 5 (e Apaladl) dalaal) 8 Aglelal) ks jall g g ) aladiul (sae e CalST ) Al jall Cidaa
DA e asall dia gl zgiall el al) chadie ] s ¢ small Cilaalaldl (oaxy 8 Gy paill A gliac
Cilaals Gany A il 4 clmed (o game (39) (e 5K ddapsy 4l sdie A o e 5 il
O Al all de o o (A OV sl e dlay) 8 A all il calia iy 400 srd) A jadl ASLaall
e Bpaal o (Alle) Aajn (o8l se lelall Lol Gliss) 1silas ol Gapuill 2w sliac]
(2.58) Lsaall & jle o alel) 28 gall Jaus gia iy Can ¢daledll dglen) 3 dde i) 2ol Gl
g s 4 e Jalatill g maa ) il g 88 BN 1) e e Y) A Wl a2 (3) deal (1
Lga gmal SN Gl g aae g ¢ Aglhlly Gaaill A eliacl e Grandl sl ddelil) A )l
Gl sn die )l ey Cla gill oy i a3 LS Al (8 (e Cagailly il Laglia s o pu il
L sl mieg ele W) ay 55 dlelail) 4o jall i) aladind Joa il i gliac diaiadia
ged el OO jaai s edlae Sy Gadaill 8IS < 5 le Ll L all il g5y () sediion Cpdll (g il
Agle L) Ao jall 55 ) aladiinl Lgie s aaledll 8 4|

GM\AJ\ ?3\}’:‘]‘ cL_;cL\lam\}” SN cdde el :\.ﬁ:JJJ\ Gl ;Z\.Plzhl\ Cilalsly

232



ISSN Online: 2709-071X
DOI: https://doi.org/10.33193/JEAHS.39.2024.551 ISSN Print: 2709-0701

AtiLauilllg Axgyill palell Alag
Journal of Educational and Human Cciencee
www.jeahe.com

Volume (39) September 2024 2024 i (39) 22l

The Extent of Using Interactive Chatbots in the
Educational Process from the Faculty
Prospective in Some Saudi Universities

Wajdan Abdulrahman Zaki Al-Mutairi
Master's researcher in educational technologies (e-learning), Department of Educational
Technologies and Design, University of Jeddah, Kingdom of Saudi Arabia
Email: walmutairi0072.stu@uj.edu.sa

Dr. Alanoud Ibrahim AL-Sehaem
Assistant Professor of Educational, Technologies and Design, University of Jeddah,
Kingdom of Saudi Arabia
Email: aalsuhaim@uj.edu.sa
https://orcid.org/0009-0001-7633-3261

ABSTRACT

The study aimed to reveal the extent of using interactive chatbots in the learning
process from the point of view of faculty members in some Saudi universities. The
study relied on the descriptive survey approach through a questionnaire distributed to
a simple random sample of (39) faculty members in some universities in the Kingdom
of Saudi Arabia. The study's results in answering the first question showed that the
study sample members of faculty members who employed interactive chatbots agreed
(highly) on the importance of activating interactive chatbots in the learning process.
The average general approval of the axis statements was (2.58) out of (3) points. As
for answering the second question, it was concluded that it is difficult to deal with the
interactive chatbot technology for some faculty members and students, that the faculty
members do not have enough time, and that there is resistance to change and fear on
the part of students. Some recommendations were also presented, the most prominent
of which is holding specialized courses for faculty members on the use of interactive
chatbots, distributing the burdens and giving faculty members who use interactive
chatbots enough time for application and preparation, and informing students of the
importance of integrating technology into education, including the use of interactive
chatbots.

Keywords: interactive chatbots, artificial intelligence, higher education.
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