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ABSTRACT

This study addressed a vital and growing topic: the effectiveness of supply chain
regulations in the Kingdom of Saudi Arabia in providing an optimal environment for
e-commerce, in light of global experiences. The study aimed to comprehensively
assess the current status of supply chain support systems in the Kingdom, identify
strengths and weaknesses compared to leading global experiences, and extract best
practices that can be applied locally. To achieve this goal, the study sought to identify
the challenges facing the development of supply chains in the Kingdom. The first
section addressed the role of supply chains in promoting e-commerce, focusing on the
reality and challenges in the Kingdom of Saudi Arabia. This included defining supply
chains and their components, demonstrating the close relationship between supply
chain efficiency and e-commerce growth, analyzing the factors influencing supply
chain effectiveness, reviewing global developments in this field, and evaluating the
role of logistics systems in supporting e-commerce in the Kingdom. The aim was to
identify legal weaknesses in all elements related to supply chains. The second section
focused on evaluating the effectiveness of supply chain systems in Saudi Arabia
compared to global experiences and presenting proposed strategies for development.
This included identifying indicators for measuring supply chain efficiency, comparing
logistics systems in Saudi Arabia with global experiences, and proposing strategies
for developing supply chains in the Kingdom. The study concluded that Saudi Arabia
has strong elements that support the development of supply chains, such as its
strategic geographic location, strong economy, and government support. However, the
Kingdom faces some challenges that require addressing, such as the preference for
cash on delivery and difficulties in last-mile delivery. The study recommended the
adoption of comprehensive strategies to develop supply chains, including developing
the legislative and regulatory framework, improving digital and logistics
infrastructure, strengthening public-private partnerships, investing in modern
technologies, developing human capital, and enhancing consumer awareness.

Keywords: Supply chains, e-commerce, logistics systems, infrastructure, modern
technologies, efficiency, challenges, strategies, global experiences.
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10 Mentzer, J. T., DeWitt, W., Keebler, J. S., Min, S., Nix, N. W., Smith, C. D., & Zacharia,
Z. G. (2001). Defining supply chain management. Journal of Business logistics, 22(2), 1-25.
P. 18.

1 Simchi-Levi, D., Kaminsky, P., & Simchi-Levi, E. (2008). Designing and managing the
supply chain: Concepts, strategies and case studies. McGraw-Hill Education. P. 45

2 Gunasekaran, A., & Ngai, E. W. (2004). Information systems in supply chain integration
and management. European Journal of Operational Research, 159(2), 269-295. P. 275

3 Beamon, B. M. (1998). Supply chain design and analysis: Models and methods.
International journal of production economics, 55(3), 281-294. P.288

“ World Bank. (2016). Connecting to Compete 2016: Trade Logistics in the Global
Economy. The World Bank. P. 18
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> Arvis, J. F., Mustra, M. A., Ojala, L., Shepherd, B., & Saslavsky, D. (2010). Connecting to
compete 2010: Trade logistics in the global economy. The World Bank. P. 12

® Porter, M. E. (1985). Competitive advantage: Creating and sustaining superior
performance. Free Press. P. 33

" Kotler, P., & Armstrong, G. (2010). Principles of marketing. Pearson education. P. 156

8 Al-Ghamdi, R., & Drew, S. (2012). E-commerce in Saudi Arabia: Adoption and
perspectives. Australasian Journal of Information Systems, 17(2). P.52

9 UNCTAD. (2021). Digital Economy Report 2021. P.78

20 World Economic Forum. (2019). The Future of Jobs Report 2018. P.31
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21 Al-Maghrabi, T., & Dennis, C. (2010). Driving online shopping: Spending and behavioral
differences among women in Saudi Arabia. International Journal of Business Science and
Applied Management, 5(1), 30-47. P.40

22 Arvis, J. F., Mustra, M. A., Ojala, L., Shepherd, B., & Saslavsky, D. (2018). Connecting to
Compete 2018: Trade Logistics in the Global Economy. The World Bank. P.33

% Hofmann, E., & Riisch, M. (2017). Industry 4.0 and the current status as well as future
prospects on logistics. Computers in Industry, 89, 23-34. P.29

* pwC, (2016). Shifting patterns: The future of the logistics industry. P.17

% Ministry of Commerce, Kingdom of Saudi Arabia, National E-Commerce Strategy, 2020.
P.12
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% Ministry of Transport and Logistic Services, Kingdom of Saudi Arabia, National Transport
and Logistics Strategy, 2021. P. 18

" Saudi Standards, Metrology and Quality Organization (SASO),(2019), Technical
@ulation for E-commerce. P.8

295




ISSN Online: 2709-071X
DOI: https://doi.org/10.33193/JEAHS.39.2024.695 ISSN Print: 2709-0701

AuiLunilllg Axguyill pglell silag
. Journal of Educational and Human Ceiencee
www.jeahe.com

Volume (39) September 2024 2024 iz (39) a2l

(Bl 5 laiall s cpa sy sall G ol gasall Bzl g Gy )58 el 4 g SIY) 2laeY! Judlad 3aa se
sl g ol LD Bas e e puial

A gal) el ¢ g (B A grad) A ) Alaad) B M) Judhaad (gAY U ad) 5 (LG

Digital ) s sall 4, Al 5 o yy L 2022 ale 3 as5Y) 2V aaie ] sh g oY) Ay il ) Y
s e dgad )l Dladdll (535 3a 5 4 5 SV Glaiall Gl il Jana ) cdaa )5 <Services Act)
Aas e Ayysn Ll aih (oSl Ciliaid) AU a5 )l llad) s la) 5 Ll s Aslasd)
Algiusall dleal Lo jla lali o 3V s SSIY) il e ia i g s glSall 3 lal il 5 ey
Aoad Bl ailily

Al ) EE J) 3 Y S eabaa) o3a Lea sy 3 s )55 A srdl Al (o aa ASLaall ae )il
A el ) 3 A A g ) 5V gl dgldie Bas 50 48

O YA (Bt IV 8l adal JalSie o i ULy 8y silate Ui 1y ghlaiuad) 4 adl) YT
A Lgaiays Al )l el y (35 ST a8 il L 8 (i (531 <2010 alad i 5iSIY) Clalacdll
e Akl 5l 5 dpadil) i) dleal daial s il 5 5 silain GO LS el alal ALdlS
Lol (150 i i) ST (e L Jaag L e iy

Lol A ) o V) caetall e laca) 8 1508 L i ASLaall o J i) oSy i laall DA (pe
Al 1) M2eY) Judlaad B3 o Ayika 5 Aa5Y §laad Camy e gilal) 5 Al ol sall e U i Sl Callats
Al psall 5 35 FSIY) ALY 5 o33 5 el jealie Jali

O el o AT Tea e Al s Aen e B a5 B )W) Gsall G LG DA s
el ¥ s am il s i) cpallal) Hlalai¥) me Aalall (salaall Gum o (3855 A3 gmad) ekl
Gl pa s e 855 Lial) by il o s 88 ¢ laal) @80 8 il V) Slasy A 30 Adal)
saady Al Cleall JAIN e el A geadl dladl J13Y il i), A0 dal
A5 IV laeY) Gl ALelSie Gyny a5 A shiie ol 8 Jiaky JieY) Jall o8 el clalaia)
A a5 28 el an 555 Apadatill Clgal) i ) 531 3 55 a3

40 grad) B A1aeY) Gl g ghai! A iR cilia) i sla)

2l A1 il QS e i Loy ealaeY) Judls @ly Jon Cilaslaan (e 4apiasi o Le o lilae
1 SUN Jadii g calae) Judl dan y odail ALald claail yiad (A0 (e Y 43ld calaaY) Jasdlad 4 gildl)

Jall lSps ki b LY ) el Gl allaly sddea sty duadpl) At L Cpend ) €
e ) e e i) cilSud hat Glai gty (el S e e d giuall s il jadly (3 sall g
28 e lilaa¥l 1S 5 oLt e ) Jie Al culyill il de 300 Agall A0d) d g

Al e Undll s AS) 3N 3 5ad (Say 1BelASY) Cpadl (alddl g alad) CpeUall) (p lS) pad) Ju5a8 Y €
sy A ) Aiadl) Al a jllie Jodi s 2t g Japads b Galad) g Ul &l jd) YA (e palall
29 e Uil A8yl 5l pual) Jolsi g calaay) Judls skt 8 peiied il S LEN 8 e

iy sdma il g (asdall B b cligig iy oolikaY) slSM) Jhe Aaal ikl B Ll Y
sl b e lihaY) oISA plainl Jie calaeY) el s 513 b Bipall cil@ll is e ciS 8l amds
i ) Dl (Gaada g e Jana 5ill 5 (g 3830 5 A1 gLl Sllee (& il g 5 ) alaial 5 ¢ 5 33l B )1l 5 allally
303100y Jdld ALLal Ay 5 Geai  cilia ) il e Ly

%8 Ministry of Transport and Logistic Services, Kingdom of Saudi Arabia, National Transport
and Logistics Strategy, 2021.

2 World Bank. (2017). Public-Private Partnerships: Reference Guide Version 3.0.

*Manyika, J., Chui, M., Brown, B., Bughin, J., Dobbs, R., Roxburgh, C., & Byers, A. H.
(2011). Big data: The next frontier for innovation, competition, and productivity. McKinsey
Global Institute.
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