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ABSTRACT

This qualitative study aims to explore the experiences of mothers in Saudi Arabia
throughout the diagnostic journey of their children with Autism Spectrum Disorder
(ASD) between 2018 and 2023, and to understand changes in diagnostic procedures
and related services. A qualitative approach was employed using semi-structured
interviews with six mothers selected through snowball sampling. An interview
protocol was used to capture developmental, emotional, and institutional aspects of
the diagnostic process. Data were analyzed using thematic analysis, which generated
eight major themes: early symptom observations, shock and denial, early childhood
experiences, healthcare system challenges, societal perceptions, family adaptation,
emotional development, and future aspirations. Findings indicate that despite
improvements in diagnostic infrastructure, challenges remain, including service
variability, long waiting times, and limited public awareness. The study recommends
strengthening early screening programs, enhancing psychological support for mothers,
and expanding professional training to improve the diagnostic journey and overall
family well-being.
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