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ABSTRACT

The study aimed to identify the role of emotional intelligence in enhancing the quality
of educational decision-making among female school principals in Shaqra
Governorate, Specifically, it sought to examine the relationship between emotional
intelligence skills and the level of quality in educational decisions. To achieve the
study’s objectives, it employed the descriptive-analytical method. The study sample
consisted of (38) principals from public schools in Shaqra Governorate, Data were
collected using the Emotional Intelligence Scale based on the model of (Schutte et al.,
1998) in its modified version, and a questionnaire designed to measure the current
state of educational decision-making quality, its development methods, and the
challenges that limit its improvement.

The results indicated that the level of emotional intelligence among the principals was
high, whereas the quality of educational decision-making was at a moderate level
tending toward low. Moreover, the findings revealed a statistically significant positive
correlation between emotional intelligence and the quality of educational decision-
making, suggesting that higher emotional intelligence contributes to improved
decision-making quality among school principals. The study recommended
integrating emotional intelligence skills into educational leadership preparation
programs and implementing training courses to enhance principals’ ability to regulate
emotions and respond effectively to educational situations, thereby improving
administrative performance efficiency and the overall quality of educational
decisions.

Keywords: Emotional Intelligence, Educational Decision Making, Public Schools.
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