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The Values of Tolerance and Their Relationship
with Emotional Intelligence among a Sample of
Student Counselors in Jeddah Governorate

Samiyah Saud Alsulami

Dr. Alaa Bakr Alshaikh

ABSTRACT

This study aimed to investigate the relationship between tolerance values and
emotional intelligence among a sample of student counselors in Jeddah Governorate.
It also sought to identify the levels of tolerance values and emotional intelligence and
to examine differences attributable to gender and workplace variables. The study
employed a descriptive correlational comparative approach. The sample consisted of
(102) male and female student counselors working in public schools affiliated with
the General Directorate of Education in Jeddah Governorate and was selected using
simple random sampling. Data were collected using the Tolerance Values Scale,
which includes four dimensions (religious, personal, social, and cultural tolerance),
and the Emotional Intelligence Scale, which comprises five dimensions (self-
awareness, self-regulation, motivation, empathy, and social skills). The findings
revealed a strong positive statistically significant correlation between tolerance values
and emotional intelligence (r = 0.837). The results also indicated that the participants
demonstrated high levels of both tolerance values and emotional intelligence. No
statistically significant differences were found according to gender in either variable,
whereas significant differences were observed according to workplace, favoring
counselors working in Jeddah Governorate. The study recommends strengthening
training programs aimed at enhancing emotional intelligence and promoting tolerance
values among student counselors to improve counseling practices and foster
intellectual security within the school environment.

Keywords: Tolerance Values, Emotional Intelligence, Student Counselors, Jeddah
Governorate, Intellectual Security.
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